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The Lesson Learned of Developed the Service System for Patient
After Hospital Discharge with COVID-19: A Case Study of Madang

Dalam Sub District, Sai Buri District, Pattani Province.
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Abstract

The purpose of this qualitative research was to learn from the experience of developing the
service system for patients after hospital discharge with COVID-19: A Case Study of Madang Dalam sub
district, Sai Buri district, Pattani province. The key informants were 9 people, of which 2 were executives, 4
were providers, and 3 were village health volunteers. The selected data was used to purposive sample
the people who were involved in developing the services system for patients after hospital discharge with
COVID-19. This study collected the data through focus group discussion (FGD) and analyzed it using

thematic analysis. The result of the study discovered the service system for patients after hospital
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discharge with COVID-19 was able to increase the efficiency of monitoring and taking care of the patient.
This study developed the relationship between the organization and the network partners and increased
the collaboration. There is a system to coordinate between relevant departments to increase the speed
of operation. Including an opportunity to work with other agencies. As a result, operations in other areas
are more streamlined and more efficient. It also increases the coverage of caring for patients infected with
COVID-19 who are likely to develop complications after treatment and return to home quarantine. The
system made it possible to reduce the burden and work procedures for personnel involved in all sectors
to deal with COVID-19. So the provider can be used to develop the system to further develop the service
system for patients infected with COVID-19 after discharge from hospitals in other areas by adapting to the
context of that area.

Keywords: Development Systems Services COVID-19
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